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Getting Electricity

Last year Brunei Darussalam was ranked 68 out of 189 economies as
compared to 64 in 2015, with 5 procedures, 56 days and 40.1% of the
cost of income per capita

DB 2015 DTF score: 74.92
DB 2016 DTF score: 74.91

Procedures for the year of

Indicator Brunei - DB16 i

Procedures (number) 5 3

Time (days) 56.0 17.0

Cost (BND) 12,400

SAIDI — (hours per year) : 0.6 (Projected)

SAIFI — (No of interruptions per

0.4 (Projected
customer) 4 (Proj )
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Reforms

Brunei Darussalam has made getting electricity easier through
implementation of 5 key reforms

Upgrading network infrastructure for electricity
Reduction in procedures

Reduction in time and cost

SAIDI and SAIFI improvement in performance

Compensation via credit scheme

HASE 0D OINZIHUSINESS 2017/



DB16 vs DB17

We have streamlined the process for getting electricity from 5 steps to 3
steps reducing time from 56 days to 17 days

DB2016 - 56 days, B$18,542.50

Submit application for approval of electrical
layout and single-line diagram. Time:7 days,
cost: BND3,950

g

Obtains external site inspection. Time: 1 day,
parallel with above procedure), Cost: o

g

Obtains excavation permit from the local
authority. Time: 21 days, Cost: 0

g

The approved electrical contractor carries out
the external works. Time: 21 days,
cost:BND14,592.50

8

Obtain approval for permanent supply as well
as meter installation and final connection.
Time: 7days, cost: 0

DB2017 - 17 days , BS12,400.00

Obtains approval of the electrical
layout, single line diagram and
Permit to Dig. Time: 7 days, cost: 0

¥

The approved electrical contractor
carries out the external works,
installs meter and tests internal

wiring. Time: 1 day, cost:BND10,750
.

¥

Pay connection charges and obtains
approval for permanent supply.
Time: 2 days, cost: BND1,650




Reforms

There has been emphasis in improving efficiency of getting electricity

Efficiency of connecting electricity [as of week 17 2016]

Target
Time to Actual Avg. time
Procedure complete to complete
(calendar | (calendar days)

FY 2016
estimate
(% meeting

t t
days) arget)

Approval of the electrical
layout, single line diagram
and Permit to Dig at the
Authority for Building and
Construction Industry (ABCi).

External works, installation of

meter and testing of internal
wiring

Payment of connection
charges and approval for
permanent connection at DES




Permit to Dig

To improve efficiency of the process, all permit to dig application
requiring electricity connection can be done in 7 days. Permit to
dig can be applied and collected at ABCi

Month No of application No. of days
approved approved

Jan 2016 | 7

Feb 2016 7

Mar 2016

HASS0LD OINZIHUSINESS 2015




DES Key Performance Index Trending and usage of SAIDI &
SAIFI

In DES efforts to improve reliability of electricity supply, there has
been emphasis in improving SAIDI and SAIDI performance
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DES Key Performance Index Trending and usage of SAIDI &
SAIFI

SAIDI ACHIEVEMENT

223.7
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2016 (Q1 Wk 17)

SAIFI ACHIEVEMENT
2.84

2.3
-19%

1.33
-41%

0.42
- 68%

2013 2014 2015 2016 (Q1 Wk 17)

Year
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SCADA System

SCADA System was commissioned at the end of March 2016. The system
will be able to monitor and manage restoration
for Bandar Seri Begawan network, Brunei Muara District

1

BSB 11kV Distribution Network Overview

» - - I - 4
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Online services

Introduction of online system makes it easier for electrical
contractors to submit applications

« Work is currently being conducted to implement online application for

submission of Single Line Diagram and Permit to Dig (Step 1) and tracking
of external works (Step 2)

» Submission Step 3 of Getting Electricity can be done via
https://onebiz.business.gov.bn

* Online application and approval will be implemented in June 2016




Online services

Training sessions of online services offered by
OneBiz — Electricity Supply Connection

Session 1
23'd March 2016, target Audience
DES Counter staff and personnel (all districts, 20 attendees)

Session 2
ond May 2016, target Audience
Electrical Contractors (10 attendees)

Session 3
3rd May 2016, target Audience
Electrical Contractors (13 attendees)

Session 4
4th May 2016, target Audience Electrical Contractors (20
attendees)




Transparency

In an effort to improve transparency, KPI for GE has been put on
line in DES website as public domain information, and can be
monitored in real time

Power Supply Reliability

Target




Getting the message across...

These reforms have been well socialized to the public and DES

personnel
Session 1
26t Nov 2015, target Audience
Professional Engineers (Electrical) Electrical Contractors (17 attendees)
Session 2
6t Feb 2016, target Audience
Professional Engineers (Electrical) Electrical Contractors (24 attendees)

Session 3
15t Mar 2016, target Audience DES Counter staff (Brunei Muara, 5 attendees)

- = Session 4
12th Mar 2016, target Audience
DES Cournter staff and personnd (Tutong & Belatt, 14

attendees)

Session 5
24t Mar 2016, target Audience DES personnel (Temburong
and Brunei Muara)
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