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Last year, Brunei was ranked 121 out of 189 economies for
Trading Across Borders (TAB)

Brunei Darussalam
* Doing Business 2016 Distance to Frontier (DTF) Score: 62.93
e Trading Across Borders 2016 DTF Score: 60.65

Reforms Implemented

« Integration eManifest of e-Ports Information System
(ePIS) with Brunei Darussalam National Single Window

(BDNSW)

DB2016 « Initial implementation of online Permit Application for
few other government agencies (OGAs)

« New procedure for food importation (Processed Food)
under the control of Ministry of Health
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Over the past year, initiatives were made to implement
several major reforms to improve Trading Across Borders
in Brunei

Brunei Darussalam aims to make trading across borders easier by improving various
importation processes, enhancing their technological capabilities and implementing
a better socialization platform:

« Enhancement of Brunei Darussalam National Single
Window (BDNSW)

Revised Port Clearance Process for Methanol Exportation

DB2017
Trading Across Borders Website

Improve transparency in Shipping and Forwarding
Business
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Enhancement of Brunei Darussalam National Single
Window (BDNSW)

Website: http://www.bdnsw.gov.bn

Features Updated:

g ° Availability of Electronic Payment

« Auto-Approval for Non-Dutiable and
Non-Controlled items

 Online submission of Permits rolled out
to more OGAs

HASE 0D OINZIHUSINESS 2017/



The availability of electronic payment allows automated records of
payment for import and excise duties by Cash, Cheque, Internet
Banking and Online Card payments. Internet Banking and Online card
payments also eliminate the need for counter visits.
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On Permit Process Flow: Pre and Post BDNSW has led to
reduction in procedure from 6 steps to 4 steps

Previous Process Flow Current Process Flow

IMPORTER/EXPORTER
CONTROLLING

Permit/License

appication form ""'r AGENCIES Impartar/

pificatrat
o | Exporter/ mpart P 4
€0 Elni ;}. skt el TROLLED e
\_ 1anss | IOrSexd ON _
‘ documant [—T\ “EMS -
(,0“ g-ﬁ-s B
= Jl 4 pary e pe
Approval | i pppraves T Controlling

Endarsed A::r- oved ':u'mu:' agencles
document LicansaEn ad
document - .
(OGAs cperating
o) at border » —
— X s
o I
)
( ¢ {

AQEMS

Submit Customs
y Dedaration On-Line Customs

CUSTOMS Customs authority Port/Alrport dearance

(+) Permit/
CLEARANCE (Declaration processing) authority

License

document
document CUSTOMS

AUTHORITY e-Customs Scope

|Deciaration processing)

There is no manual submission or collection of permits
when using BDNSW




WB Case study: Brunei Darussalam has also streamlined
the clearance process for Methanol exportation

Implemented in 29 February 2016

Single
submission
point

Improvements Importers
submit Ports

clearance
application
electronically
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The new streamlined clearance process for Methanol
export have reduced the procedure from 6 steps to 4 steps

IMPROVED PROCESS

4 Steps
Agent submits

Agent submits application applicati
pplication to the Group
to MOH and approved by Email (Ports, MoH, Agent

PREVIOUS PROCESS
6 Steps

MOH Marine, RCED)

Agent submits application OGAs review and

to Marine and approved . approve application and | Ports, MoH,

by Marine Department Agent, Marine send application to the | Marine, RCED
Group Email

. o Agent makes payment
Agent submits application .
to Marine Department Agent, Marine

o Ports ar:)c(j):;proved by and ports clearance is
issued
RCED issues customs
Agent submits application clearance once all
to RCED Agent, RCED documents are
completed.

Agent makes payment to
Marine and ports Agent, Marine

clearance is issued

customs clearance is
issued Agent, RCED




Brunei Darussalam also socialized the process of trading
across borders with the launching of TAB website

Website: http://www.tradingacrossborders.gov.bn

TRADING ACROSS BORDERS
Brunei Darussalam

Imports

Saep 1 =y Step1
:_':_" 1 Bagater win Do Soyal Covtame aad Cacine Coparyment (RCID
Cevrr—

2 How moch does regiatration coat’
o of g

1 W are The bow uments seeded far regatratnn’

1ASE 0D OINZIHUSINESS 2017



To ensure a competitive logistics environment,
transparency related to shipping costs are made available
publicly and enforced

TRADING ACROSS BORDERS

Brunel Darussalam
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Socialization of Reforms

BDNSW Enhancement

L , o ' Press release on online
Customs participation during Enterprise |  permit applications
Open Day (2016) to promote BDNSW
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Socialization of Reforms

Public Awareness Methodology

26 March 2016 - Agents briefing for Customs
payment on ePG integration with BDNSW

26 March 2016 — RCED held a
Dialogue Session with business
community on ease of doing
business initiatives
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